
Attachment 2 - Prebid Questionnaire Estimating Software (359447) 

1. Describe the import export functionality with Excel to update majority of the database items, 
estimate data and other tables associated with the use of the application. 

2. Describe the permissions controls ability with in an estimate, at the estimate level, group of 
estimates level, and administrative controls/user? 

3. Describe the ability to interface with other applications such as SharePoint, P6, Power BI/SQL, 
ProPricer, takeoff software, etc? 

4. Describe the ability to customize reports to meet needs our needs both layout wise and data 
wise? 

5. Is there document storage with the library at the item level? 
6. Provide list of industry standard databases for purchase or available? 
7. Provide list of API’s available with the software? 
8. Describe ability to make changes it industry standard databases to incorporate site specific 

union agreements and productivity factors? 
9. Can multiple users be in one estimate at the same time? 
10. Does the program have the ability to complete drawing takeoff within the interface? 
11. Explanation of licensing models utilized for the software. 
12. How much time does the typical installation take? What is included in this implementation 

(Report customization, load of company specific estimating data, buildup for company specific 
rates, training of users, training of administrators, etc.) 

13. What support and maintenance levels are included in the initial purchase price and are there 
different levels available and what would trigger the need for on demand support agreements 
to be setup? 

14. What is the response time of customer support requests? What process do these requests 
follow to make sure the customer is taken care of? 

15. What support resources are available to customers who purchase your product? 
16. Please provide full user guide for software for evaluation. 
17. What is the update schedule for the software? 
18. What is the process for determining new features, enhancements implemented into the 

software? 
19. What is the life cycle schedule for your product and versions? 
20. Based on 15 licenses, what is the average amount of hours of on demand support utilized by 

customers per year? 
21. What is the process for purchasing additional licenses and how is this built into the enterprise 

agreement? 
22. What training courses, conferences, summits, and other events are available to customer? 
23. Are there training resources available to through general maintenance? If so please provide a 

list? 
24. Please provide a description of past experience supporting government agencies and 

contractors implementation? 


