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R A P I D  F I R E
1.	 What made you want to be a leader? 

	 I’m driven and passionate about influencing 
positive change. Teaching others and helping 
them grow is incredibly fulfilling, and stepping 
into a more formal leadership role has given 
me even more opportunities to do that.  

2.	 Who is a mentor that has impacted you? 

	 I’ve had incredible mentors over the past 
12+ years, including Joy McCrea, Meghann 
Simpkins, Jeni Mason and Alison Hull.  They’ve 
encouraged me, challenged me and helped 
shape the way I approach leadership.

3.	 What does ingenuity mean to you? 

	 To me, ingenuity is using creativity and 
practical skills to solve challenges and discover 
better ways of doing things.

4.	 What do you do in your free time? 

	 I love spending time with family and friends, 
and outside of that I enjoy running and taking 
long walks with our pups (and sometimes our 
cats too).  

5.	 When you're having a tough day, what do 
you do to turn things around? 

	 Laugh! I try to find reasons to smile and laugh 
as much as possible, and having coworkers 
who do the same makes a tough day feel 
lighter. If I’m not at work, my Great Dane/
Pyrenees mix pup gives the BEST hugs.

6.	 What song do you have to sing along with 
when you hear it?

	 I’m not a big singer, but probably any Shania 
Twain song! I used to listen to her albums on 
repeat when I was young.

7.	 What's something about you people would 
be surprised to know?

	 I love watching golf and have been an aspiring 
golfer for more than 10 years. It’s much harder 
than it looks, and I appreciate my husband’s 
patience helping me improve my swing year 
after year!

8.	 What's one of your bucket list travel locations?

	 I’d love to go to Australia one day.

9.	 What team(s) do you root for?

	 Go Cougs!

Elizabeth Schutte started her Hanford career more than a decade ago when she was an intern for 
Mission Support Alliance’s Real Estate Services team. She was drawn to Hanford’s unique history and 
inspired by the Site’s cleanup mission. Her career path has led to her current role as the manager of the 
Geospatial Information Systems team. Let’s learn more about Elizabeth.
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Collaboration fuels ingenuity. I see it every day in the way 
our teams collaborate with each other and our One Hanford 
partners. When we all pull in the same direction and 
communicate openly, we solve problems faster and deliver 
results that strengthen our mission. 

That spirit was front and center during our recent visit to the 
headquarters of our parent company, Leidos. Partnership 

helps spark new ideas, and sharing our work with others gives us a chance to learn, 
compare approaches and look at familiar challenges from a fresh perspective. 
Experiences like this help us grow as an organization and stay aligned with the 
technologies shaping our industry.

Ingenuity also calls on us to stay resilient. When the work is tough, choosing to stay 
positive and give your best helps us grow and keeps us moving. Some days require 
extra patience, extra energy or extra creativity. Each new day brings an opportunity 
to improve something, support someone or make progress that did not exist the 
day before.

This month, we also celebrate our HMIS co-op interns and dependent scholarship 
recipients. Investing in future talent helps strengthen our team and brings forward 
the next generation of thinkers who will solve challenges we have not yet imagined.
Every idea matters. Every improvement matters. Every action contributes to the long 
term success of the mission and the safety of our teams. You prove that constantly.
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TEAM FOCUS:  
Microsoft Copilot 
Rollout Team

Contributor: Shane Edinger  

If you find yourself working more 
efficiently thanks to some assistance 
from Microsoft Copilot, there’s a team of 
individuals with Information Management 
Services that deserve much of the credit.

After the successful launch of HAL, 
Hanford’s Artificial Intelligence (AI) Liaison, 
in 2025, IMS started working to expand 
the AI capabilities available to the Hanford 
workforce. Copilot was the natural next 
step, especially with Hanford’s expanding 
partnership with Microsoft.

“When Copilot was introduced, we were 
definitely interested but we had to 
understand what the landscape looked 
like,” shared Joe Oertel, HMIS’ IT Project 
Operations manager who helped with 
the Copilot rollout. “We worked with 
Microsoft to make sure protection 
barriers were in place to ensure we’re 

safeguarding the vital Hanford data we 
work with every day.”

Oertel says it took about eight months 
to complete the work needed from a 
preparation standpoint to get Hanford’s IT 
systems ready for Copilot. Much like they 
did with HAL, the Copilot rollout started 
small with a select group of employees 
who were quick to embrace AI technology 
before the platform was introduced to 
the entire Hanford workforce.

Thanks to some great collaboration and 
support from DOE and the One Hanford 
contractors, the rollout has gone smoothly. 
Employee education efforts have been 
robust with the AI @ Hanford Hub, weekly 
Copilot ‘office hours,’ and a series of 
sitewide Microsoft-led training workshops 

that were built around common job 
functions so employees could see AI tools 
demonstrated in workflows that matched 
the way they work.

“When it comes to AI education, there’s a 
lot of nuance,” said Brittany Scales, who 
led the organized employee education 
efforts. “Some folks just expect us to tell 
them exactly what to do to use it. But 
what we really want to do is teach them 
better ways to use Copilot and then 
encourage them to work with it to figure 
out what works best for them.”

MISSION: Ingenuity

Meet the IMS team that helped bring Microsoft Copilot to the Hanford workforce! From left: Myles 
Gregory, Evan Derrick, Todd Eckman, Patrick Clark, Ricky Rada-Burns, Brittany Scales, Joe Oertel, 
Jason Walli and Jon Rowley.

Strengthening Response Time  
During Major IT Outages
Contributor: Patrick Conrad

When one of Hanford’s critical systems goes offline or experiences 
a disruption, a fast and coordinated response makes all the 
difference. Recognizing an opportunity to improve response times, 
the Information Management Services (IMS) team established the 
Major Incident Management (MIM) initiative, a structured process 
for responding to high-impact service disruptions.

MIM is designed for incidents affecting more than five users — an 
entire building, a network or another critical system or application. 
Instead of teams working independently, MIM creates a centralized 
response model that brings the right teams together early in the 
process to assess the issue, coordinate communication and restore 
service as efficiently as possible.

“This initiative is about more than incident response — it’s about 
creating a shared structure for communication, decision-making 
and restoration during the moments that matter most,” said Cesar 
Gutierrez, help desk and end user services manager. “Thanks 
to this process, we can cut response times down significantly, 
sometimes from days to hours.”

Before a MIM is initiated, the Mission Service Desk and the 
Network Operations Center (NOC) work together to confirm the 
issue and assess its potential impacts. Through this joint validation, 

if the teams determine the situation meets major incident criteria, 
the NOC activates the MIM process. The NOC then coordinates 
with the support teams and updates leadership as restoration 
efforts continue. 

IMS began implementing the MIM model several months ago, 
and early pilot rollouts have already shown meaningful positive 
outcomes, demonstrating the model’s effectiveness in real 
world use.

MISSION: Ingenuity

The Major Incident Management process starts with notifications to the 
Mission Service Desk. From left: Cesar Gutierrez, HMIS help desk and end 
user services manager, and Field Work Supervisors Karen Ward and Ricky 
Rada-Burns. 
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HMIS Leads One Hanford Collaboration at GIS Conference
The Geospatial Information Systems (GIS) team coordinated a 
group of 13 employees from HMIS, CPCCo and H2C to attend the 
Esri User Conference in San Diego. 

"We organized additional team sessions outside of the conference 
to help Hanford contractor groups explore how geospatial 

technology can streamline and modernize work across the Hanford 
Site,” said GIS Manager Elizabeth Schutte. “All attendees provided 
positive feedback, and we are building on that momentum as we 
develop a sitewide GIS implementation strategy to support the 
mission and strengthen field operations.”

Sharing HMIS Highlights  
at Leidos HQ
Contributor: Shane Edinger

It’s not every day you get a chance to show 
off your accomplishments to your parents, 
or in this case, your parent company.

HMIS President Amy Basche and Chief 
Operations Officer Tom Fletcher made the 
most of the opportunity this month as they 
showcased elements of HMIS’ model for 
enterprise integration during the Health 
and Services Sector overview at Leidos 
headquarters in Virginia.

They enlisted the help of the One Hanford 
Integrated Services team to develop 
a unique multimedia presentation to 
maximize the capabilities of the “Lens” – a 
9-ft. x 40-ft. video wall inside the Leidos 
Discovery Annex. The presentation included 
videos highlighting Hanford’s past, present 
and future, along with our collaboration 
with Leidos’ AI-powered cybersecurity 
platform that’s providing a real-time line 
of defense for the computer network 
managing Hanford’s water system.

Elizabeth Schutte, with HMIS' Geospatial 
Information Systems team, and John-Paul 
LeCompte, with HMIS' Unmanned Aircraft 
Systems team, also delivered an interactive 
presentation to Leidos leadership, 
highlighting how their technologies are 
directly supporting mission-critical activities 
across Hanford. 

One component of the presentation 
illustrated how real-time data from 
geospatial mobile tools and UAS platforms 

can significantly reduce response times 
during a water leak event.

They also demonstrated how their tools are 
being repurposed to benefit other federal 
programs and emerging use cases beyond 
the One Hanford mission.

HMIS Geospatial Information Systems Manager Elizabeth Schutte presents to the Leidos leadership 
team in front of the giant 9-ft. x 40-ft. video wall known as the “Lens.”
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The One Hanford purchasing team (from left): Heather Utecht-Wright, Navarro-ATL; Jeannette Lilly, CPCCo; Mike Eddy, DOE Hanford Field Office; Karie Madson, H2C and John 
LaFemina, HMIS.

ONE HANFORD

ONE HANFORD

Crews Close Out Hanford’s  
Legacy Water Treatment Plant
Contributor: Shane Edinger

After supplying water to Hanford’s water system for more than eight 
decades, the 283W water treatment plant has officially turned off 
its pumps. The facility has been operating since 1944, treating and 
delivering around 2 million gallons of water daily for Site operations.

As part of the work to close down the 283W facility earlier this 
month, crews safely removed the plant’s chlorine gas cylinders, 
eliminating a longtime potential threat to worker safety.

“This is a tremendous accomplishment when it comes to safety,” 
shared HMIS President Amy Basche. “Every year, we all complete 

safety training to ensure we’re prepared for a potential chlorine gas 
emergency. Now, that particular threat is gone.”

The removal of the chlorine cylinders also eliminates the need for 
several Hanford Site emergency preparedness requirements that 
have been in place for decades. 

The new Central Plateau Water Treatment Facility started delivering 
water to Hanford’s water system in January, in tandem with the 
283W plant. The CPWTF has steadily ramped up its production and 
now efficiently delivers up to 3.5 million gallons of water a day.

“The transfer from 283W to the Central Plateau Water Treatment 
Facility has been very smooth and that’s a credit to the great 
teamwork and dedication of our Water & Sewer Utilities team,” said 
Rick Boarder, vice president of Infrastructure & Site Services.

The 10,000-square-foot facility automates much of the water 
treatment process, utilizing an innovative microfiltration method. 
It also serves as the central hub of Hanford’s Water Local Area 
Network, which ties all the Site’s water systems together in one 
network-controlled system.

One Hanford Honored for  
Sustainable Purchasing
Contributor: MaryAnne Wuennecke

The One Hanford purchasing team has been recognized again 
for excellence in the sustainable procurement of IT products. The 
Global Electronics Council honored Hanford with Electronic Product 
Environmental Assessment Tool (EPEAT) Purchaser Awards in four 
categories: computers and displays, imaging equipment, mobile 
phones and servers. 

The One Hanford purchasing team includes staff from the DOE 
Hanford Field Office, HMIS, Central Plateau Cleanup Company, 
Navarro-ATL, Inomedic Health Applications and Hanford Tank 
Waste Operations & Closure. This is the sixth straight year the One 

Hanford team has been honored as a group and the eleventh 
consecutive year that an award has been given to a Hanford entity, 
going back to the MSA days. This year’s combined sustainability 
impact and cost savings totaled nearly $122,000 for 3,696 products 
purchased in 2025.

John LaFemina, a project specialist with HMIS Information 
Management Services, said it’s always an honor to be recognized 
as an EPEAT Purchaser Award recipient. “The award is important 
because it demonstrates that we are consistently focusing on 
purchasing environmentally responsible products at the Hanford 
Site, which contributes to the reduction of waste and compliance 
with environmental guidelines.” 

Congratulations to the entire team for their work supporting the 
cleanup mission!

Crews work to remove a chlorine canister from its protective encasement at 
the 283W water treatment plant.

Crews load one of 283W’s chlorine canisters onto an Oxarc truck for 
transportation to its facility in Pasco.
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RECOGNITION RECOGNITION

Leader in Safety Excellence Award
Congratulations to Corey Stadin, with the Warehousing 
& Property Management group, for receiving this year’s 
Leader in Safety Excellence Award! 

Corey has helped increase employee participation 
and foster a culture where safety awareness and 
involvement are truly valued. Thank you, Corey, for 
your dedication to safety excellence and making HMIS 
a safer place to work!

President's Lifesaving Award
Hanford Patrolman Shane Stephens received the President’s Lifesaving Award 
from HMIS President Amy Basche for his exceptional courage, quick action and 
dedication to the safety of others. 

Upon witnessing a dangerous barricade violation and subsequent serious 
collision at the Wye Barricade, Shane immediately provided critical information 
to dispatch, helped coordinate the emergency response and provided first aid 
at the scene. 

These actions supported injured personnel during a life-threatening event and 
demonstrated outstanding professionalism and commitment to protecting 
others. Thank you, Shane!

VOLUNTEER SPOTLIGHT:  
Matt Parkhill
Contributor: Shyanne Palmus

Matt Parkhill is making a difference beyond HMIS, volunteering his 
time and expertise to help strengthen education in the Tri-Cities.

Parkhill currently serves as chair of the Richland School District’s 
Community Facilities Task Force, a group formed to help develop 
a long-range facilities plan for the district. The task force includes 
28 voting members who have been tasked with identifying facility 
needs, prioritizing investments and helping shape the future 
of Richland schools. The task force will conclude its work in 
September, when Parkhill and the group’s facilitator will present its 
findings and recommendations to the Richland School Board.

Parkhill said he volunteered after 
seeing a request through the district’s 
ParentSquare app. As a parent of children 
in Richland schools, Parkhill welcomed the 
chance to use his engineering background 
to support decisions that will impact 
students and families. 

“As both a parent and an engineer, I thought 
I could bring a perspective that might not 
otherwise be represented,” he said. 

Additionally, he was recently invited by WSU Tri-Cities to serve 
on its Industry Advisory Board for the School of Engineering and 
Applied Sciences. He serves as industry chair and as a member 
of the Electrical Engineering Committee. In that role, he works 
with other industry professionals to provide guidance on the skills 
and knowledge new graduates need to succeed in the current 
workforce as well as supporting the school’s accreditation process, 
helping ensure its engineering programs continue to meet 
established standards for the profession.

As a WSU Tri-Cities alumnus, Parkhill sees the advisory role as an 
opportunity to give back to the program while helping prepare the 
next generation of engineers for the realities of the profession.

Through these roles and other volunteer efforts supporting 
engineering and education in the community, Parkhill is helping 
connect education, industry and community priorities. His 
volunteer service reflects a commitment to investing in the next 
generation and improving our community for years to come.
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RECOGNITION RECOGNITION

W&SU Receives 
Treatment 
Optimization Award
Congratulations to our Water 
& Sewer Utilities team for 
receiving the Washington State 
Department of Health Rapid 
Rate Filtration Gold Award for 
continuing to meet optimization 
goals for particle removal and 
performing above national 
regulatory standards at the 
283W Water Treatment Plant.
 
The system has been 
continuously optimized 
since 2015 and has been 
optimized for 22 years in total. 
Accomplishments like these are 
a testament to the dedication 
and expertise of our One 
Hanford team, protecting public 
health and moving the mission 
forward – one drop at a time.

2026 Co-Op & Dependent 
Scholarship Awards
Contributor: Shyanne Palmus

This year, our Workforce Solutions team 
proudly awarded $54,500 in scholarships 
to 52 students through our HMIS 
Scholarship Program. Awards included 47 
scholarships of $1,000 each to dependents 
of HMIS employees, and five scholarships 
of $1,500 each to our co-op interns.

This is our sixth year partnering with the 
Columbia Basin College Foundation to 
evaluate applications and administer 
and distribute the funds on behalf of 
HMIS, allowing recipients to use their 

scholarships at any educational institution 
for the upcoming academic year. 

Since 2021, HMIS has awarded more than 
$250,000 in scholarships and provided 
more than $90,000 in additional funds to 
the CBC Foundation to help students in 
our community. This year’s scholarship 
recipients are studying in a variety of 
fields including technology, engineering, 
teaching, criminal justice, law, musical 

theatre and business at places like 
Washington State University, Gonzaga 
University and the University of Montana, 
among many others.

Congratulations to all our scholarship 
recipients – we are proud to support the 
educational efforts of these students, who 
are the future of our community (and 
hopefully Hanford!).

Congratulations to the scholarship recipients who were able to attend the awards luncheon!

Michael Hansen
Kaitlynn Nite
Daisy Morales
Finley Smith
Gage Sohler

Jolie Ah Yat 
Angelica Amegashie 
Harper Anderson 
Adithi Basapuram 
Adan Burke 
Lauren Burke 
Easton Bowe 
Kyan Bowe 
Jakob Brannon 
Riley Burdo 

Adalynn Claybrook 
Emma Coleman 
Katelyn Custer 
Samantha Dennis 
Avery Dewey 
Dillon Dewitt
Annalise Drinkard
Victor Fierro
Cole Fricke
Brooklyn Garretson

Kobe Giles
Cailyn Grandeen
Cole Grandeen
Mackenzie Greer
Chloe Hernandez
Kevin Holden
Gunner Horton
Cadence Iverson
Jordan Jackson
Cooper Leonard

Marissa Mariotti
Sebastien McGlothin
Hayden Michel
Kameryn Miller
Ezekiel Nolan
Sara Osborne
Trenten Ralston
Karsyn Ripplinger
Valery Sanchez
Lacy Self

Jonathan Simpson
Liam Stamper
Sawyer Stenson
Sydney Stenson
Luke Tucker
Alicia Valdovinos
Dorothy Witherspoon

CO-OP SCHOLARSHIPS DEPENDENT SCHOLARSHIPS
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