
Mission Support Alliance, LLC 
Service Contract Act – Fringe Benefit Rate 

Frequently Asked Questions 
 

 

Question 1 – Does the Service Contract Act just apply to the Mission Support Alliance contract? 

Answer – No, the Service Contract Act also applies to employees and sub-contractors working for 

Washington River Protection Solutions and CH2M Hill Plateau Remediation Company.  

Question 2 – When did the Mission Support Alliance contract change? 

Answer – The Wage Determination Letter under the Mission Support Alliance Contract changed in 2011 

which changed the way in which the Service Contract Act Fringe Benefit Rate was calculated.   

Question 3 – This is a small group, how many Mission Support Alliance employees does this affect? 

Answer – Mission Support Alliance currently has 93 employees that fall under the Service Contract Act. 

Question 4 – Why does this not affect Exempt employees? 

Answer – The Service Contract Act does not apply to Exempt employees.  

Question 5 – How often does the rate change? 

Answer – The Fringe Benefit Rate can change each year, but not less often than every two years or 

whenever a new contract performance is commenced.  The timing of the change varies from year to year.   

In March, 2015, at the beginning of the two-year look back period, the Fringe Benefit Rate was $4.02 per 

hour.  This rate changed to $4.27 in July, 2015 and has stayed at that rate since then. 

Question 6 – Is the fringe benefit calculation a manual process by Payroll?  

Answer – No, the calculation is not manual, an automated process has been developed that will calculate 

the employee’s paid hours worked (excluding overtime) and paid absence hours during the bi-weekly pay 

period that are applicable to the Fringe Benefit rate.  In addition, the automated process will determine the 

amount of employer-paid fringe benefits you received in that same period and will calculate the difference 

between the two amounts.   

If the employer-paid fringe benefits is equal to or exceeds the hourly Fringe Benefit Rate, then no amount is 

due for that pay period.  If the employer-paid fringe benefit is less than the hourly Fringe Benefit Rate, then 

the employee will see the difference on their payroll check for that pay period.   

Question 7 – What period does the two-year look back cover? 

 Answer – The lump sum covers the period March 1, 2015 through February 26, 2017. 

  



Questions 8 – Why are you going back 2 years? 

Answer – The Department of Labor has an enforcement policy which requires employers who have 

government contracts in excess of $2,500 to implement a two-year look back period to determine if any 

amounts are due to employees under the Service Contract Act.  

Question 9 – Where will employees receive their letters regarding the look back payment? 

Answer – All employees subject to the Service Contract Act who are working for Mission Support Alliance 

will receive a notification letter regarding the lump sum payment due.  These letters are targeted to mail 

on March 10, 2017 and will be sent to the employee’s home address on file.  As a reminder, payments are 

due to employees only when the employer’s costs toward the employees benefit elections are less than the 

applicable Fringe Benefit Rate for the bi-weekly pay period. Letters that indicate a zero amount due means 

that the employee’s benefits exceeded the required Fringe Benefit Rate and no payment is due for the look 

back period.  

Question 10 – Do the weeks offset each other for the two-year look back? 

Answer – No, the weeks do not offset each other.  Each bi-weekly pay period is calculated separately.  If an 

amount is due for that pay period, then the employee will receive that amount for the calculated pay 

period.  There is no action taken by Payroll if the employer-paid fringe benefits received by the employee 

for the pay period is in excess of the hourly Fringe Benefit Rate for the bi-weekly period.  

Question 11 – Is Personal Time Bank (PTB) considered a fringe benefit? 

Answer- No, PTB is not considered a fringe benefit for purposes of the employer-paid portion of benefits 

provided to the employee in lieu of the Fringe Benefit Rate.  PTB hours taken are only considered when 

determining the base hours worked in which the hourly Fringe Benefit Rate is applied.  In other words, the 

Fringe Benefit Rate is paid based on PTB hours taken up to a maximum of 40 hours per week. 

For example, in 2017, if you worked 70 regular hours and took 10 hours of PTB during a bi-weekly pay 

period, then the $4.27/hour Fringe Benefit Rate would be applied to a total of 80 hours (70 regular +10 

PTB).  

Question 12 – What employer-paid benefits are received by the employees in lieu of the Fringe Benefit Rate? 

Answer – Employer-paid benefits that an employee may receive in lieu of the Fringe Benefit Rate include 

items such as the following: 

 Medical and dental premiums 

 Short-term and long-term disability premiums 

 Basic Life Insurance and Accidental Death and Dismemberment premiums 

 Employee Assistance Program 

 Travel Accident Insurance premiums 

 401(k) company match contributions 

 401(k) non-elective contributions 

 Pension plan benefits 

 Tuition reimbursement 

 Jury duty pay 



 Bereavement leave 

 Road time 

 Special personal business time granted to employees north of “Y” barricade  

Question 13 – Will Employee Self Service help me determine my fringe benefits? 

Answer – The Employee Self Service link on your computer desktop will provide you with the applicable 

employer-paid portions of your medical, dental, basic life insurance, short-term disability, long-term 

disability, 401(k) matching contributions, and 401(k) non-elective contributions only.  

Question 14 – Why are the lump sum, look back payments subject to a 32.65% withholding? 

Answer – Cash paid to an employee in lieu of the Fringe Benefit Rate are treated as ordinary income and 

are taxable by federal and state governments.  Thus, it is subject to payroll withholding.  Lump sum 

payments are classified as supplemental earnings and are subject to a 25% supplemental withholding rate.  

In addition, these payments must also include a 7.65% Federal withholding rate (FICA).  The total of these 

two withholding rates equal 32.65%. 

Question 15 – Does the lump sum check have an impact on W-2s that were received in the past two years? 

Answer – No, the lump sum check does not impact an employee’s prior year income tax filings with the 

Internal Revenue Service.  The lump sum will be accounted for in the year in which it was received by the 

employee.  Therefore, the W-2 for 2017 will reflect the lump sum amount, if one was received. 

Question 16 – Is there interest owed on the look back payment? 

Answer – No, the Department of Labor does not require interest to be paid on a Service Contract Act look 

back payment. 

 


