
Hanford Employee Welfare Trust (HEWT) 
Health Reimbursement Arrangement (HRA) 

 

The Hanford Employee Welfare Trust (HEWT) Retiree Health Reimbursement Arrangement 
(HRA) provides an annual contribution of $1,800 per eligible individual to reimburse Medicare 
premiums and other qualified health care expenses. If both you and your spouse are eligible, 
your account will be funded with $1,800 each, prorated based on your Plan entry date. You 
may access these funds by submitting reimbursement claims directly to Via Benefits. 

**Important: You will not be able to create your profile on the Via Benefits Website or Mobile 
App until your HRA account setup is complete. In most cases, your Via Benefits account will 
be ready to use two weeks after your HRA start date. For example, if your HRA start date is 
July 1, your account will be active by July 15. 
 

Important Information About Submitting 
Reimbursement Requests 
 
Via Benefits has three convenient options for you to submit your expenses: 
 
Via Benefits Website:  
1. Sign into Via Benefits at https://my.viabenefits.com/HEWT and go to the Funds and 

Reimbursements section.  
2. Select Visit the Reimbursement Center for the desired account.  
3. On the Dashboard, select Add New Expense.  
4. Follow the prompts to complete the submission process. 
5. For registration or login help, call Via Benefits Tech Support at 1-888-578-3803. 
 
Via Benefits Accounts Mobile App:  
1. Download the Via Benefits Accounts mobile app. 

 

 
2. Sign in or create your Profile with a username and password.  
3. Tap on the Add New Expense button.  
4. Follow the prompts to complete the submission process. 
5. For registration or login help, call Via Benefits Tech Support at 1-888-578-3803. 
 
By Mail:  
1. Call Via Benefits Customer Service at 1-888-864-0764 and use the automated voice system 

to request a Reimbursement Request Form. 
2. Via Benefits will mail your personalized claim form to the address on file. 
3. Complete the form and make copies of your supporting documents. Mail the completed form 

and documents to: Via Benefits, PO Box 981156, El Paso, TX 79998-1156. 


